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PERFORMANCE MEASUREMENT TRACKING May 1998
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING May 1998
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING May 1998
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PERFORMANCE MEASUREMENT TRACKING May 1998
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING May 1998
Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING May 1998
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9.342 128
11,859 168

11,144 158 | —atpme All CLECs
9,001 154 :

13749 180
9,875 1239
8,695 139
9.583 138
8,185 132

Business
Ail CLECs
No. of Mean No Mean No
Orders of Days of Days
Jun-9g7E: 514 116 0 86
Jul-@7 445 129 oer [ 251 §
Aug-97 | 358 156 o6 | 20 | p
Sep-97| 1141 319 057 | o . --sweT i
Oct-97 1 004 127 052 15 —e—All CLECs‘ :i
Nov-07 | 1,347 158 064 | ) g
Dec-97}: 1.404 158 053] 10
Jan-88}: 1.261 193 os2f]  |....... o PR A
Feb-98 1215 134 oss f{ 05 ¢
Mar-98 1.585 192 086 |
Apr-88J; 1791 182 ol O T T T T T T o e - o
E May-98 2.050 216 088 | T2 % 2 £ % % ¢ 3 % 9
P = : T e— 3 = 3 (}; 3 Zo' S s & g g-
I 12mo Tomb{  1a115] 183 | 067 | h
oo — e o e oees
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Houston

Percent Installations C

idence

96.43%
94 91%
96.99%
98.44%
96.86%
98.03%
97.57%

All CLECs SWBT

No. of # install % Install % install
Orders in 5 Days in 5 Days in § Days
614 457 74.43% 76.82%
702 857 93.59% 90.18%
837 789 94.27% 51.20%
1,295 1,253 96.76% 91.87%
1,644 1,591 96.78% 92.55%

ompleted Within 56 Days -

Field Work

[eeenn- swer |
—@— All CLECs|

Jun-97

Jul-97 4

m @© o

& & % &5 38 8§ 8
e B 3 < JOR)
o [ S
$02g2£2<

May-98

271 - No. 23

Business
All CLECs SWET 100.0%
No. of # Install % Install % Install
Orders in 5 Days in 5 Days in5 Days [
14 97|  eso9% | ozio% | °50%
133 115 86.47% 91.85% |
119 111 93.28% 91.48% [ 90.0%
116 110 94 83% 91 44% - swear
163 154 94 48% 91.12% —@— All CLECs|
288 282 98 60% 92.15% [ 85.0%
162 145 89.51% 91.00% [
142 132 92.96% 90.50% | 80.0%
158 143 90.51% 91.82%
239 234 97.91% 9277% 75.0% . : o
285 275 ~ N [ N N T - T T
me| 0 223%%%3%8888%8
5 32§38 858z 24
2193 | 2,048 :
Percent Installations Completed Within 3 Days - No Field Work
Residence
All CLECs SWBT
No. of # instail % Install % install
Orders in 3 Days in 3 Days in 3 Days
Jun-97 2,600 2,148 82.62% 97 41% |
Jul-97 3 4258 4017 94 38% 98 34% |
Aug-7 9342 8.899 95 26% 98 76% |
Sep-97f 11.859 11.335 95 58% 95909% b o0
Oct-97 11184 10.938 98 15% sasw b b ——&— All CLECs
Nov-97 9.001 8.618 95 74% 99 11% §
Dec-97f 13.749 12750 | 9273% g912% || 300% 1
Jan-98: 9.675 9.426 97 43% 99 19% {1 200%
Feb-08} 8,695 8588 | 9877% | 9952% Kl g
Mar-98} ] 9,583 9.478 98 0% 9953% |- 0 0%
Apr-88 8.165 8.077 98 92% 99 58% | -
May-88 8207 8106| 9877w | soerw i ‘g
{ 12Mo o}l 108276 | 102380 9833% | 9504% | B
Business
Al CLECs SWBT 100 0%
No of # Install % Install % install 90 0%
Orders in 3 Days n 3 Days in 3 Days
Jun-97 514 485 | sasew | o7saw (] 00
Jul97f 445 420 94 38% 9638% [ 700%
Aug-87} 358 326 91 06% 97 54% 60 0%
Sep-87 1141 854 74 85% e O e SWBT
Oct-87F 1.004 938 93 43% 97 87% —@——All CLECs
Nov-97 1347 1243 92 28% o7asw b 400%
Dec.97 1404 1269 90 38% gso8% | 300%
Jan-98}: 1.261 1136 90 09% 9686% [{ 200%
Feb-98 1215 1134 9333% 98 57% 100% ;
Mar-88 1585 1372 86 56% 97 10% | :
Apr-88 1791 1620 90 45% 95 85% | OO%,\ e e e e T e e e e o g
May-98 | 2050 1911 93 22% 95 28% | T RS2 ETLTEOEOTOZ §
-i”.‘w.M.;“TolaIH '''' 74115 ] .'12"7031 50 03% | 9665;5“[ 37 < ¢ 0 288 & % <2
S o~ T o




PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Houston

Percent SWBT Caused Missed Due Dates - Field Work

Residence
All CLECs SWBT
* Missed % Wesed | % Missed
Due Dates | Due Dates | Due Dates
7 11.30% 11.83%
63 8.25% 12.87%
11.27%
8.91% ... sSWBT
8.81% . el All CL_EE;J
8.47% 8
10.05%
8.31%
8.85%
7.35%
6.10%

All CLECs
% Missed
Due Dates Ous Dates
25 10.12%
25 10.35%
21 1080% Bl | L.ee-eenT
21 11 03%
33 11 43%
37 293%
21 . 11 89%
24 . 9.86%
23 8.36%
35 : 8.39% [
9.15% E

—@— ANl CLECs

00008009 ;
{12 Mo. Total :

Feb-98 1
Mar-98 +

Percent SWBT Caused Missed Due Dates - No Field Work

Residence 3

All CLECs Swet :

o et T tieess ] % Missed :

Orders | Due Dates | Due Dates | Due Dates |

: 5,482 3 005% 007% | 3

Jule7| 7.274 6 0.08% 010% |

Aug-87f 13.180 12 0 09% o10%

Sep-07} 15219 24 016% 011% -ev- - -SWBT :

oct-907 | 15,113 1 007% 007% —e—AIlCLECs| H]

Nov-87{]  12.766 20 016% 005% }

Dec-97 20,225 24 012% CRELY £ ;

Jan-g8 15,776 16 010% 007% | g

Feb-98 | 13.401 13 010% 007% f| oo% :

Mar.08 | 15,542 12 008% 008% :

Apr-881: 13,840 5 004% 006% ¢! 00% e o~ e o~~~ ®©® ® ® |

May-88 | 10 007% 007% T2 % % 2 3 % ¢ & % 2
................. S00008D0000 3 2 3 Is] g 8 s K g f(l

May-98

1 12Mo Totat

156 010%] Hona"as“f:;

Business

All CLECs SWBT || 450%
# Missed % Missed % Missed 20 0%
Due Dates | Due Dates | Due Dates
Jun-87}; 865 0 000% 041% | 350% 1
Juk-g7{ 471 1 021% 037% | 30 0% -
Aug 97} 1.141 503 44 08% 050% f
Sep-97} 3.947 9 023% o2 | 2°0% -SWEBT
oct-97} 2009 4 0 20% 080% |1 20 0% 1 —@— All CLECs
Nov-97} 2120 11 052% 053% 15 0%
Dec-87|: 3587 o 0 00% D 28%
Jan-g8}: 1937 2 010% 035% f:{ 100% 1
Feb-88{: 2,145 5 023% 058% 50% |
Mar.98 | 2474 1 004% oa7% bi o P .
Apr-98§ 3175 6 0 19% 060% | 0*5 S s 5 5 b & s s s = =
May-98 3.503 2 0 06% 0 90% c 5 ® 8 ¥ 3 © e & L & =
_ SRS PR ) PRRRSS 3 = 3 [ o ZO 8 ] l:) 2 < L]
199% | 053% | ’ < @ =2
. s ol
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

May 1998

Houston

Residence
Measureman All CLECs SWBT i
No. of #Missed | % Missed | % Missed i
Orders Due Dates | Due Dates | Due Dates :
676 54 7.99% 8.77% 5
40 524% 9.19% i
591% 8.31% :
4.45% —ee---SWBT | i
4.89% —&— AIlCLECs| ]
453% 3
6.22%
5.04%
268%
493% L
3 8 3 % 5 3 3
............. g g 2.
All CLECs SWBT 14.0% i
* YR ~ % IYH o % (Y] " z
Oue Dates | Due Dates | Due Dates El 120% i
18 12.86% 6.71% %
14 8.75% 702% | 10.0%
11 604% 715% 80%
10 5.78% AL 10 < I R WL e T T A R 1Y S | SWBT
18 7.66% 785% 0% ~—@— Al CLECs
16 4.24% 8.37% H
12 6.35% 8.56% 40% %
14 8.70% 7.06% z
16 8.21% 6.32% 20% A H
15 5.45% 6.40% o ) %
Bl sl T T T e & 8 8 5 8 8
............ s o | e | $3 5 53 i i 8 &5 o:
192 7.14% 7.07% | o .
:rcent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
RasTdence
All CLECs SWBT 45%
No. of # Missed % Missed % Missed 4 0%
S5 Orders Due Dates | Due Dates | Due Dates
Jun-g7}; 54 0 0.00% 0o8% f| 3%
Juk-e7 40 0 0.00% 128% || 30% |
Aug-97}" 54 2 0.00% 213% E
Sep-87}: 64 9 0.00% 1os% fl 25% 1 cesenn SWBT
0ct-97f 96 4 417% 187% §| 20% Bt ~—&— All CLECs]
Nov.97|. 101 1 0 99% 208% ki 1o | - :J
Dec-97} 164 1 081% 201% f - k
Jan-98 [ 114 0 0.00% 221% | 10% 17
Feb-08| 118 0 0.00% 157% b o5% |
Mar.98 | 122 1 082% 1 48% L
Apr-98: % of ooow| zasw i 00X ST e T T . & o
May-98{ 74 2 270% 328% T2 % 22 % 2T ¢ 2 2 T % :
OO0 OOOCDOESABOONSEBOIS0ESEEONDE0NIBEODMOBOSC0NEBHOBO0BOEO00E00NN0 3 3 2 (% 8 g 8 s Jx- g g- g :
12 Mo Total}] 1101 | 9| o82%| 100%}| B
Al CLECs SWBT 70 0% 3
No. of # Missed | % Missed | % Missed
Orders Oue Dates | Due Dates | Due Dates |- 60 0% :
Jun-97f; 18 12 66 67% 290% | rf
Jurerf 12 ) 0.00% 292% [ 500%
Aug-87} 11 0 0 00% 533% | 0 0%
Sep-g7}" 10 0 0 00% §00% | [-----sweT |}
oct97|; 16 0 0 00% 486% 1 300% | —e—— AICLECS| F
Nov-97 [ 18 0 000% 455% £ :
Dec-97}: 12 0 0.00% 266% [:| 200%
Jan-98§ 14 1 7 14% 4 36%
Feb-98}: 16 0 0 00% 280% i 100% ]
Mar-98}: 15 0 0 00% 385% | . ‘_,/.-\\.‘ -------- - :
Apr98|: 18 0 0 00% sagn || 0% 44— 4——¢———0—¢—¢
R e I R RN %
{12 Mo Total} 192 | 3] 677%]  ate%f B < 0o © 2 06 5« = < = :
= RAAAARAASSIARNAS IAARAAIAS S AAAAAAANASNAN }
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1898

Houston

o o o

Residence
ANl CLECs sweT
Moot ryvY % Missed | % Missed
Orders Due Dates { Due Dates | Due Dates
0 0.00% 0.00%
0 0.00% 0.00%
[¢] 0.00% 0.04%
¢] 0.00% 0.00%
0 0.00% 0.00%
0 0.00% 0.00%
0 0.00% 0.04%
¢ 0.00% 0.00%
0 0.00% 0.05%
0

0.00%

0.00%

0.1%
01% +
01% 1
01% A
0.1%
0.1% 1
0.0%
0.0% +
0.0%
0.0% 1
0.0%

“a.

Jul-97 @

Aug-97 ¢

Sep-97 ¢~

octo7 ¢

Nov-97 @.

Dec-97 @

Jan-98 &

Feb-98 @

Mar-98 @

Apr-98 @

All CLECs

No. of

# Missed

% M o % M

o

Due Dates

Due

Due Dates

Dates

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.26%
0.00%
0 45%
0.32%
0.37%
0.29%

Sep-97 ¢

Oct-97 @

Residence

All CLECs SWBT
# Missed Avg No Avg No
Due Dates of Days of Days
54 402 70% 505 f
40 475 635 |
54 674 127k
64 472 714
96 508 640
508 610
578 670 £
478 675 F
386
547
513
631

Nov-97 ¢

Dec-97 ¢

80

20

10 4

00

Jun 97

Jul-97

Aug-97

Sep-97

Oct-97

Nov-87

Dec-97

Jan-98

Feb-98

Mar-98 t

Apr-98 $

May-98

All CLECs SwWeT 350
# Missed Avg No Avg No <
Due Dates of Days of Days 300 4
Jun-97 18 3156 733
: 250
Jul-97 | 14 964 703 f
Aug-! : f
ug 97} 1 409 930 | Loy
Sep-87}: 10 10 50 942}
Oct97|: 16 638 855 [{ 450
Nov-97 | 16 250 875
Dec.97}: 12 667 757 f] 100
Jan-98 14 614 882 :
Feb-98: 16 650 723 504
Mar-98 | 15 353 761 ;
Apr-g8 18 572 gas il 0O
> » % 5 » & 5 &8 & 8 & 3
R S ool 22l t 3% : oz o: o i3 5 o5 o5
[ 12 Mo Total}] 192 | 888 | 828 | > < v 2 a 8 ¢ 3

—@— All CLECs

L
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Houston

Percent Trouble Reports on N,T,C

- Field Work

SENRRANR Residence
Measurement All CLECs SWBT
No. of # Trouble % Troubie % Trouble
Orders Reports Reports Reports
676 54 7.99% 7.59%
764 58 7.50% 7.03%
914 55 6.02% 7.95%
1.437 68 473% 683% El 4, oo
1963 105 535% 667%
2,232 101 4.53% 641% £ 3.0%
2,636 87 3.30% el
2,261 131 579% 5.42%
2542 148 5.82% 567% Fil 10%
2476 144 5.82%
2,148 98 4.61% 0.0%
1,604 97 5.73%
| 21743]  1147]  s28% |  624% |
Business E
All CLECs SWBT 70%
No. of # Trouble % Troubie % Trouble
QOrders Reports Reports Reports 6.0%
140 1 0.71% 448%
160 6 375% a5 || >O0%
182 1 5.04% ERALY 5 R
173 6 3.47% a41% T owet
209 4 191% 394% F{ 20% ——@— Al CLECS
ar? 5 1.33% 407% E
189 3 1.50% 3.45% F| 20% i
161 7 435% 3.65% i i
185 10 513% 3se% F 10% 4 E
275 15 5.45% 3.61% :
e 2 2o2% ase% || O 5 '5 5 & '5, 5 5 8 8 8 8 3 %
e —— T $ 3 3 2 5 5 8 5 % 3 5 5 g
{ 12Mo_Total} 2,690 87 3 23% 3.94% | s < o 0 2 o0 5 &« = < =
Percent Trouble Reports on N, T,C Orders within 10 days - No Field Work
Residence - a—
All CLECs SWBT 4.5% H
No. of # Trouble % Trouble % Trouble 40%
Orders Reports Reports Reports
5,482 227 414% 2.62% f] 35%
7274 201 276% 251% Fl 305
13.180 283 215% 279% |
16,219 388 242% 256 El 2% TN LA, N/ N\ T SWET
15,113 423 280% 213% f] 20% —e— Al CLECS
12.768 390 305% 216% Fi | o
20.225 442 219% 169%
15,776 458 200% 175%
13.401 487 363% 171%
15,542 428 275% 176%
13,940 360 258% 158%
14,809 268 181% 170%
12 Mo. Total }:
Business
All CLECs SWBT
# Trouble | % Trouble | % Trouble T
Reports Reports Reports 30% 4 S
Jun-97} 865 6 0 6% 333% | ) . :
Jul-o7} 471 5 106% szam || 25% . j
Aug-97 ! 1,141 2 018% sazw bl oo | N "-._.__ ﬂ
Sep-97}: 3.947 14 035% 282% | s Tee ‘——--W‘
octo7|: 2.008 16 0 80% 291% bl 159 | | —e— AllCLECs| |
Nov-g7 f: 2120 5 024% 250% |
Dec-97}: 3597 5 0 14% 178% F1 1 0%
Jan-98}: 1937 6 031% 224% £
Feb-98]: 2148 6 028% 220% | 05%
Mar-98|: 2.474 14 057% 204% ‘i 4
npr-98: 3175 9 028% 193 | 00% e
......... ol omwl el f 3 %R o: oY O:EO:Eoso:o
[ 12Mo Toall{ 27384 98]  036% 252% | T :
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Houston

Business

«ees - -SWBT
—e— All CLECs| F

p—

Jun-97

Al CLECs SWBT
No. of # Trouble Trouble Trouble
Orders Reports Report Rate | Report Rate

Jui-97

Aug-97

Maintenance - POTS__ Trouble Report Rate (%)
Residence
Al CLECs SWBT

Number # Trouble Trouble Trouble

of Lines Reports | Report Rate | Report Rate
13,285 873 8.57% 8.62%
14,757 805 5.46% 6.07%
18,419 944 5.13% 6.00%
25,851 1,362 5.27% 5.68%
34,209 2,033 5.94% 5.62%
38,807 1,665 4.28% 372% [
46,734 1,982 4.24% 357% £
51,434 2,33 4.685% 4.10%
54,642 1,953 3.55% 3.01%
57.049 1,984 3.44% 3 40%
56,428 3.21% 0.0%
58,200 2.71%

Sep-97

Oct-97

Nov-97

Dec-97

Jan-98 ¢

111
157
94
142
174
178
177
168
205

1.83%
227%
1.12%
1.47%
1.59%
142%
114%
092%
1.04%
1.16%
0.90%
0 84%

—&— Al CLECs

1 1.6% ]
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Sep-97

Oct-97

Nov-97

Dec-97 ¢}

Jan-98 +

Feb-98

Mar-98 +

Apr-98
May-98




